
The CAPS Express will be instructed by Alex Jackiw CAPS, CPM.   
Alex is the Executive Vice President of Buckingham Management, and currently 

serves as President of the National Apartment Association Education Institute.  She is 
an Assistant Professor at Ball State University in the Residential Property Manage-
ment program, licensed real estate broker,  holds the Certified Property Manager 

(CPM®) and CAPS®  

The Certified Apartment Property Supervisor (CAPS) designation 
was  

developed for Regional/District Managers, Maintenance Directors, Mid-Upper Level  
Management, Marketing Directors, and those aspiring to move to that level.   

Industry experience requirement is CAM®, ARM®, RAM® with 2 years of apartment 
management  experience  

- OR - 
 a Property Supervisor with 2 years of multi-site experience.  

 Tuition for NAA Region IX members is only 
$1,499! 

The CAPS program will not be offered again until 2011 throughout the state of Florida! 
 

To register or for more information please contact the AAGO Education Department at 
407-644-0539, education@aago.org, or fax this form back to 407-644-6288 with your  

details. 
 

NAME: ________________________________ COMPANY: _________________________ 
 
PHONE: _______________________________    EMAIL: ____________________________ 
 

CAPS Training Includes: 

• Legal Responsibilities 

• Financial Management 

• Property Performance Management 

• Property Evaluation & Due Diligence 

• Effective Leadership  *NEW* 

CAPS EXPRESS is hosted by: 


